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MMmmmmmm,	  interes+ng	  ques+on	  that.
From	  talking	  with	  plenty	  of	  trade	  business	  owners	  over	  
the	  past	  few	  months,	  the	  majority	  will	  be	  answering	  that	  
ques+on	  by	  saying	  ‘I	  don’t	  really	  know!’	  (with	  one	  of	  
those	  expressions	  of	  concern	  across	  their	  face)…	  but	  our	  
Lifestyle	  Tradie	  members	  will	  be	  able	  to	  raEle	  off	  a	  list	  
the	  length	  of	  their	  arm.	  There’s	  nothing	  quite	  like	  having	  
laser	  sharp	  focus;	  and	  the	  90Day	  Success	  Plan	  to	  keep	  you	  
accountable	  certainly	  makes	  sure	  boxes	  are	  being	  +cked!

If	  we	  are	  talking	  ‘change’,	  for	  the	  beEer,	  then	  give	  some	  
thought	  to	  the	  evolu+on	  of	  the	  internet.	  This	  super	  cool	  
infographic	  on	  page	  3	  shows	  a	  preEy	  clear	  trend…	  one	  
we	  should	  all	  remember	  to	  apply	  in	  our	  business	  (and	  
I’m	  not	  just	  talking	  about	  the	  internet!).	  Without	  
revealing	  any	  more…	  check	  it	  out	  on	  page	  3.	  

This	  has	  also	  seen	  the	  adop+on	  of	  the	  #hashtag.	  Ever	  
thought	  to	  market	  your	  business	  #hashtag	  style?

The	  last	  few	  months	  have	  been	  jam-‐packed	  to	  say	  the	  least.	  
Firstly	  an	  awesome,	  thought	  provoking,	  action	  
encouraging	  2	  days	  in	  beautiful	  Manly	  for	  our	  Lifestyle	  
Tradie	  ‘Organise	  &	  Energise’	  Boot	  Camp	  in	  March	  (see	  
page	  15)	  which	  saw	  tough	  bloke	  tradies	  partake	  in	  
beach	  yoga	  (who	  would	  have	  thought!)	  to	  help	  start	  the	  
day	  with	  a	  clear	  and	  focused	  mind.
From	  the	  likes	  of	  ‘Body	  Trim’	  entrepreneur	  Geoff	  
Jowett	  (what	  an	  inspiration!)	  to	  the	  depths	  of	  Systems	  
thanks	  to	  John	  Tonkin,	  we	  were	  honoured	  to	  have	  such	  
an	  international	  line-‐up	  of	  presenters	  that	  always	  bring	  
their	  BEST.

Talk	  about	  someone	  who	  always	  brings	  his	  BEST:	  Mark	  
Cammareri	  from	  Secure	  Pave.	  His	  savvy	  business	  mind	  
and	  cool	  calm	  but	  friendly	  way	  has	  won	  the	  hearts	  of	  
many	  a	  business	  and	  customer	  alike.	  The	  growth	  of	  his	  
business	  since	  his	  first	  day	  with	  Lifestyle	  Tradie	  has	  

14 Surprising Internet Trends 
Page 3

Why have certain trends 
evolved?

Secure Pave. 
Page 7

VIP Platinum Member Mark 
Cammareri shares his 
journey in business.

Did	  you	  know:	  almost	  half	  the	  year	  is	  gone	  already?	  What	  can	  you	  show	  for	  it?	  	  

Profits & Persuasion Work 
Shop Page 6

It’s time to sharpen the 
cutting-edge of your 
communication skills!
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Best of Lifestyle Tradie Boot 
Camp – A Recap. Page 15

Little reminders of what 
went on…

   Other articles include;

• Do you Google Chrome? 
- page 9

• Hashtag# marketing 
- page 13

• Seminar Fiji!… All the pics 
you’re dying to see 
- page 19

• Celebrating the ‘I’ in TEAM 
- page 17

• The latest idevice  - page 21

• Coolest iPhone App for 
tradies  - page 22

5 Things Super Successful People 
Do Before 8am.  Page 11

Hot tips to maximise the 
morning hours…

been	  awesome	  to	  watch/support.	  Mark	  shares	  his	  story	  
on	  page	  7.

It’s	  one	  thing	  to	  grow	  a	  business	  on	  your	  own,	  but	  quite	  
another	  when	  there	  is	  a	  team	  involved.	  I	  share	  a	  secret	  
as	  to	  how	  to	  do	  this	  successfully	  with	  ‘CelebraGng	  the	  ‘I’	  
in	  TEAM’	  on	  page	  17.

Maybe	  you	  can’t	  inflict	  this	  on	  your	  team,	  but;	  Are	  you	  
an	  early	  riser?	  As	  a	  tradie	  we	  are	  always	  up	  way	  earlier	  
that	  8am	  to	  start	  the	  day,	  but	  perhaps	  reading	  this;	  ‘5	  
Things	  Super	  Successful	  People	  Do	  Before	  8am’,	  might	  
inspire	  you	  to	  rise	  from	  your	  bed	  30	  minutes	  earlier	  to	  
achieve	  one	  thing	  that	  sets	  you	  up	  for	  the	  day.	  I	  kid	  you	  
not,	  there	  is	  power	  in	  early	  morning	  clarity…	  You	  can	  
discover	  it	  on	  page	  11.	  

Taking	  advantage	  of	  every	  moment,	  not	  just	  before	  8am,	  
was	  a	  given	  on	  the	  first	  ever	  Lifestyle	  Tradie	  Seminar,	  
Fiji.	  Thank	  you	  to	  those	  that	  commiEed	  your	  +me	  to	  
share	  such	  a	  wonderful	  experience	  together.	  Memorable	  
in	  every	  way	  possible!	  
New	  personal	  and	  business	  plans	  were	  drawn	  and	  

commitments	  made.	  Let’s	  smash	  the	  next	  3months!	  	  You	  
can	  check	  out	  our	  Fiji	  experience	  on	  Page	  19.
So…We	  are	  back;	  let	  the	  training	  begin…	  yes,	  I	  do	  mean	  
exercise.	  The	  next	  Lifestyle	  Tradie	  Challenge	  in	  NSW	  is	  
looming	  –	  Tough	  Bloke	  Challenge,	  Sunday	  29th	  June.	  This	  
gig	  is	  crazy	  fun.	  Your	  friends	  and	  team	  are	  welcome	  too.	  
You	  in?

The	  next	  LIVE	  event;	  Lifestyle	  Tradie	  ‘Profit	  &	  Persuasion’	  
Work	  Shop	  –	  not	  to	  be	  missed!	  
Check	  out	  more	  on	  Page	  6.	  	  AEendance	  to	  this	  is	  a	  no	  
brainer.	  Flights	  and	  accommodation	  are	  locked	  and	  loaded.	  
Are	  yours?

Looking	  forward	  to	  gejng	  the	  
gang	  together	  again.	  It’s	  +me	  
to	  take	  ac+on!

Till	  then...

To your success,
Andy Andy



Lay it on the plate...
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We	  all	  use	  the	  internet	  as	  part	  of	  our	  
marketing	  strategies.	  But	  maybe,	  going	  
beyond	  ‘clicks’	  and	  ‘pageviews’	  and	  really	  
understanding	  how	  people	  really	  use	  the	  
internet	  is	  the	  key	  to	  generating	  sales.	  

One	  place	  to	  start,	  is	  having	  a	  look	  at	  how	  the	  
internet	  has	  evolved	  in	  the	  last	  ten	  years	  and	  
what	  trends	  have	  emerged.	  This	  graph	  shows	  
changes	  from	  2002	  to	  2012.	  When	  you	  get	  to	  
the	  end:	  imagine	  what	  has	  happened	  within	  
the	  last	  2	  years!	  	  	  	  	  

So	  what	  do	  these	  changes	  mean	  for	  
your	  business?	  
We	  can	  see	  the	  obvious	  changes	  that	  will	  have	  
a	  direct	  effect	  on	  the	  way	  people	  interact	  with	  
your	  business	  website,	  and	  ultimately	  your	  
business:	  

• Internet	  speeds	  have	  increased	  incredibly	  
• Page	  loading	  times	  are	  now	  down	  to	  an	  
average	  of	  6	  seconds	  

• Facebook	  now	  has	  over	  900	  Million	  users	  
and	  social	  media	  has	  taken	  the	  world	  by	  
storm.	  Proving	  that	  internet	  users	  will	  
always	  gravitate	  towards	  platforms	  that	  
connect	  them	  to	  their	  peers.	  

But	  most	  importantly	  –	  here’s	  what	  you	  can	  
learn	  from	  what	  has	  ‘stayed	  the	  same’:
• Blockbuster	  Video	  was	  hesitant	  to	  evolve	  
their	  business	  with	  an	  online	  movie	  hire	  
platform.	  They	  are	  now	  bankrupt.	  

• Borders	  refused	  to	  evolve	  and	  change	  and	  
did	  not	  invest	  in	  an	  online	  bookstore.	  Also	  
now	  bankrupt.	  

• Tower	  records	  –	  no	  digital	  music	  =	  Bankrupt.

The	  trend	  is	  prePy	  clear.	  	  

14 Surprising Internet 
Trends Over a Decade…
Helping to Understand Why Certain 
Trends Have Evolved
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“REFUSAL	  TO	  ADAPT,	  RESULTED	  IN	  A	  
FAILURE	  TO	  THRIVE”	  

This	  is	  a	  great	  statement.	  And	  one	  you	  can	  
apply	  in	  business	  in	  general,	  not	  just	  in	  regards	  
to	  online.	  

Remember	  the	  ‘Business	  Lifecycle’?	  

You	  must	  constantly	  be	  maintaining	  that	  
‘cycle’	  of	  renewal,	  and	  ulGmately	  ‘Growth’,	  
otherwise	  the	  fate	  of	  your	  business	  is	  clear	  –	  A	  
certain	  ‘failure	  to	  thrive’.	  



Did You Know:
1. 90% of information transmitted to 
the brain is visual, and visuals are 
processed 60,000X faster in the 
brain than text. (Sources: 3M Corporation 

and Zabisco) 

2. 40% of people will respond 
better to visual information than 
plain text. (Source: Zabisco) 

It is for this reason that the weeks 
following Boot Camp we threw ourselves 
into visually representing the main/
fundamental systems within our business. 
We still have a long way to go, but we 
thought you’d be interested to know our 
learnings so far:

• Capturing the experience and expertise 
of everyone in the business (we’ve 
been including those people that 
currently hold each of the positions we 
are mapping).

• Bringing risks to the surface and 
identifying how to deal with them.

• Helping the team understand, even 
more so, how to do their job to the 
best of their ability and with absolute 
consistency. Setting up ‘Best Practice’.

• Improving, yet again, the efficiency of 
our team that will in turn influence 
customers through quality driven 
service.

• Proving to our team, our suppliers and 
to potential future stakeholders, that 
we really mean business.

• Providing a framework that will 
improve the training of our staff.

It’s been a really detailed, and to be 
honest, a demanding process in terms of 
time and effort, but has provided us with 
great pride in our team. We know 100% 
that using the visual flowcharts to train, in 
addition to operate the business, will 
have an effect on the bottom line. A part 
we like!

If you haven’t already, perhaps it’s time 
that you too review the systems within 
your business and stay tuned… we’ll be 
sharing some of ours as they are 
completed!

‘Systems: The right person 

doing the right thing the 
right way at the right time’

~ John Tonkin -

Making Business Easier 
Through Better Systems

How A Simple Flowchart Can Turn Your Day into 1-2-3…
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Day One: 
Do you think you are ‘Leaving Good Money on the Table?’. 
What if I showed you where some of it was? Plus showed you how to get it out and 
into your bank account? Would you want to know?

This Work Shop is not to be missed if you want to find missing money in your 
business, learn how to suck it out and place it in your account time and time again…

Day Two:
Skilled communicators are 
amongst the highest paid 
people in the world.

Whether you are working 
with residential customers 
one on one, or dealing with 
a large corporate company 
the principles of persuasion 
are the same. To ensure you 
gain the most from every 
customer you will:

✓	  Discover how to win other people to your way of thinking.

✓	  Learn how to match your solutions to the needs of your prospect(s).

✓	  Pick up new closing skills that will get them to commit.

✓	  Plus much, much more… 
 
It’s time to sharpen the cutting-edge of your communication 
skills; ‘Persuasion’ results in increased ‘Profits’. 

Check out mylifestyletradie.com.au/Events/NextWorkShop

for all the information. HURRY: limited accommodation available.
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Friday 25th July and Saturday 26th July, Gold Coast
QT Hotel.

‘Profits & Persuasion’ 
Work Shop
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Lifestyle Tradie Member Profile
“I have always dreamt of having my business the way it is now with a solid team, great 

clients, making great profit and me only working 2 -3 days per week on the tools. 
I’m living my dream!”

1. Tell us a little about your situation, 
business, family etc.

I started work  within  my  fathers landscaping  business 
when  I was 16  years old. At  17,  I did  my  landscape 
apprenticeship under  him.  Once I’d  finished, I decided 
a  change of scenery  would  be a  good thing,  so I moved 
to the  Gold Coast  for  18months. I worked at  bars and 
pubs and pretty  much  blew  all  my  money  on  cars and 
partying - as you do! 

So after  I figured out  I was spending  more  than  I was 
earning, I thought  it  was time to start  doing  something 
with  myself. I began  a  landscaping  business working 
weekends, and for  my  father  during  the  week.  Soon  I 
didn't  have to work for  him  during  the week  anymore 
and I could maintain constant work myself.

At  this time I lost  passion  for  what  I was doing  and 
wanted to niche to a  product/service.  I wanted  to be 
good at  one  thing. Secure  Pave  was born. I loved 
paving  and  I was pretty  good  at  it.  8  years later  it 
has expanded into concreting  and tiling, and  now 
concreting is the core of our business.

I have a  beautiful wife, Emma,  who keep the  house 
and me  in  order  and also helps out  in  the business 
with  the admin  side.  We have  two awesome little 
boys,  Jordan  - 3  and  Ari - 5  months old.  My  family  is 
what drives me to succeed.  

2. What’s the biggest challenge you’ve faced 
     in the last 12 months? 

The  biggest  challenge was letting  go of Secure Pave  as 
part  of my  identity.  I thought  I was the  one who had to 
quote the work and complete  the  work  to feel  like it 
was my  business.  I was attached to everything  we did 
and found it  hard to move forward. I thought  ‘the work 
wouldn't be done as good if I didn't do it myself!’.

3. How have you tackled that challenge? 
     How do you feel about it?

I changed  my  thinking  to view  myself as the business 
owner  and  entrepreneur.  I thought  about what  I really 
wanted; which  is to create the No.1  Paving  company, 
and in  order  to achieve that  I had to let  go of  the 
business and give others the  responsibility  of running 

Mark Cammareri
Secure Pave - VIP Platinum member
www.securepave.com

http://www.flashplumbing.com.au
http://www.flashplumbing.com.au


the  jobs.  So we  slowly  put  systems together  but  also gave 
the  guys the flexibility  of putting  their  own  flare into the 
jobs giving them a sense of pride in their own work.

4. How have you and your business changed 
     since joining LTG?

I have gained confidence  as a  person  and in  making 
decisions for  the  business. As I mentioned,  it  was 
important  to view  myself  as the business owner/
entrepreneur  and  not  just  an  employee.  I can  see  the 
future of the business; this keeps me motivated  to 
keep  on  going  even  when  days can  get  tough. I look  at 
the business in  a  different  way  focusing more on  the 
client instead of myself. 

We  have come so far  in  the last  3  years,  and  are 
seeing  fabulous results for  the business overall. I 
have  always dreamt of having my  business the way  it 
is now  with  a  solid team,  great  clients,  making  great 
profit  and me only  working  2  -3  days per  week  on  the 
tools. I’m living my dream! (so what’s next?~?) 

5. Where do you see your business in 
     5 years?
We will  have all  our  systems in  place - constantly 
refining  them. I will  no longer  be on  the tools but 
focusing  completely  on  client  relations.  We will  expand 
to another  location  and replicate what we are  doing  now 
in Newcastle. We will have an office building/warehouse.

6. What are the top 3 things you have learnt 
    about business that you would recommend 
    to others and WHY?

Tip 1: & why;
Always stay  true to your  word. Always do what you  say 
you  will  do for  your  client  and always go out  of your 
way to please them. They are always right.

Tip 2: & why;
Learn  to be  a  master  problem  solver  and be  able to 
think  quick  on  your  feet  when  problems arise,  so that 

you  can  keep moving  forward to deliver  as little 
disruption as possible to the job.

Tip 3: & why;
Always focus on  the end  goal  of the business.  This will 
keep you  motivated to keep going  - to push  through 
the hard  times when  you  think your  business isn’t 
doing well.

7. Favourite tool and why?

The Bureau  of Meteorology  site,  because it  enables me 
to schedule the jobs a lot better. I use it every day!

8. Tell us something quirky about yourself 
     that your buddies don’t know.

My  sisters used to dress me up in  leotards when  I was 
younger  and take  photos of  me  posing  (did  I really 
just tell you that !~!)  

9. Who would you most like to have lunch 
     with and why?

I would  like to have lunch  with  Steve  Wynn.  He played  a 
big  part in  building  Las Vegas’ Hotels.  I love hotels and 
have  always dreamt  of owning  a  hotel. Maybe one day  I 
will get to pave around my own resort pool!
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LOST
IN THE

WEB
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Google Chrome is the latest major entrant 
into the browser market, taking on the 
established Internet Explorer and Firefox. 
It arrived on the scene in 2008 and has 
been steadily increasing its user base to the 
point where it is now vying for top spot, 
and is already the most used browser in 
some areas. 

Here are some of the reasons people are 
moving to Google Chrome as their 
preferred search engine. 

Reasons to use 
Google Chrome  

1. Speed - It can be significantly faster than 
other browsers.

2. Greater stability - All the major browsers 
allow you to have multiple tabs open, but in 
other browsers if there's a problem with 
one of the tabs, all tabs and windows will 
crash, and you will have to reopen 
everything. In Google Chrome each tab and 

Now you can 
‘google’ on 
‘Google Chrome’…
but why would you? 

Everyones been talking about it, and some of you are probably 
already using it as your ‘browser of choice’. But what exactly 
is Google Chrome?  and further more… why should you 
consider using it?



window runs separately, so if one crashes, 
all other tabs and windows remain open. 

3. Greater flexibility to organise your tabs 
- You can choose how to arrange your tabs and 
windows. Click and drag your tabs around, 
or drag into the main browser window to 
open up a new window with that tab in it.

4. Choose multiple websites to open on 
start up. So if you regularly start browsing 
with three websites, you can set Chrome to 
open them all up when you start. 

5. Incognito mode - You can open a new 
'incognito' window so you can browse the 
web without any trace of it showing on your 
computer. Useful for buying Christmas 
presents… 

6. Security - Google Chrome has good built in 
security, it automatically flags up any 
suspect sites, and isolates any problems.

7. Chrome 'Omnibox' search bar. The 
address bar in Chrome is also a search bar. 

8. Chrome Web Store, Extensions, Apps 
and Themes. There are thousands of 
(mostly free) apps to download to enhance 
your browsing experience, from email apps 
that automatically pop up to tell you you've 
got new mail, to games or productivity 

tools. Chrome themes allow you to change 
the look of the browser with some themes 
designed by renowned artists.

9. Sleek minimalist design - Only a very 
small part of the window is taken up by the 
browser features and controls, leaving much 
more space for the web page viewing. 

 
Keen To Give It a Try?  
There's lots more to Google Chrome, loads of 
features and apps. Such as in-page translation 
and synching of themes, and with the Chrome 
app store, there's not much you can't do with 
the browser. 
But like everything, its still not completely 
infallible - occasionally you come across a 
website or application that doesn't work quite 
right with Chrome. 
But, as we know, we don’t just have to have one 
browser installed at once, so if you come across a  
site that doesn't work quite right in one browser 
you can open it in another. It also means you can 
also give a new browser like Chrome a try 
without leaving your familiar browser.
If you fancy giving Chrome a try, you 
can download it at: 
http://www.google.com/chrome/ 
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T      hat’s right, early rising is a 
       common trait found in many 
successful people. Margaret Thatcher 
was up every day at 5 a.m.; Robert 
Iger, the CEO of  Disney wakes at 
4:30am just to name a few.

“Early to bed and early to 
rise makes a man healthy, 

wealthy and wise” 
– Ben Franklin –

I know some of  you will be saying ‘I’m 
a night owl and do my best work at 
night’. If  so great, BUT before you 
switch off, just hear me out.

According to Inc. Magazine, morning 
people have been found to be more 
proactive and more productive. Plus 
the health benefits for those with a life 
before work go on and on. 

Let’s explore 5 of  the things 
successful people do before 8 am.

1. Exercise. 
It’s a fact. Most people that work out daily, 
work out in the morning. Whether it’s a 
morning yoga session or trip to the gym, 
there is nothing better to set your day up 
‘right’ than this… not to mention the boost 
of  energy it provides for the day.

Morning workouts also eliminate the 
possibility of  flaking out on your cardio 
after a long day at work. Even if  you aren’t 
bright eyed and bushy tailed at the thought 
of  a 5 am jog, try waking up 15 minutes 
early for a quick bedside set of  pushups or 
stretching. It’ll help wake up your body, 
and prep you for your day.

2. Map Out Your Day.
Maximise your potential by mapping out 
your schedule for the day, as well as your 
goals and to dos. The morning is a perfect 
time for this as it’s often one of  the only 
quiet times a person gets throughout the 
day. 

3. Crisp Decision Making for 
those Challenging Tasks.
It makes sense that the early hours foster 
uninterrupted problem solving with a clear 

Rise and Shine! Morning time just became your new best friend. 
Love it or hate it, maximising the morning hours before 
work may be the key to a successful and healthy lifestyle.

5 Things Super Successful 
People Do Before 8 AM… 
and you can too!
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and focused mind. Hit that dreaded task 
early and save yourself  the stress of  
thinking about it all day long. No better 
time to eliminate the difficult tasks early 
while you have no interruptions.

4. Eat a Healthy Breakfast.
Didn’t your parents teach you ‘Breakfast is 
the most important meal of  the day’? We 
say it to our kids all the time.

Breakfast is exactly that – break fast. 
Having not eaten for at least the past 6-8 
hours this first meal of  the day is an 
important one to fuel your mind and your 
body. Can’t run on empty!

5. Visualisation.
Often overlooked, your mental health is 
just, if  not MORE important, than your 
physical health.

The early hours of  the morning is the 
perfect time to spend inside your mind 
meditating or visualising. Take a moment 
to visualise the day ahead of  you, 
focusing on the successes you will 
have. Tell yourself  ‘I’m going to 
have a great day today’ with a 
smile on your face. Even just 
a minute of  visualisation and 
positive thinking can help 
improve your mood and 
outlook on your work load 
for the day. 

So, are you a night owl or an 
early riser? If  you are a night 
owl, do you think you could switch 
to maximise your energy of  a fresh 
and focused mind in the morning 
hours? I dare you to give it a 
go… It takes 21 days to form a 
new habit. Let me know how you 
go. Perhaps the result will be 
SUPER SUCCESSFUL!



SPILL THE BEANS. . . . . ‘MIND-BLOWING 
SECRETS FROM A MARKETING MAVEN’

#Hashtag Marketing 101 
 

The hashtag has become more than a 
useful tool, it has become a symbol of 
the modern age. You can see it almost 
everywhere, from different websites to 
real life. 

And as business owners, and ultimately 
marketers, we tend to adopt any trend 
under the sun, so it’s quite natural 
hashtag marketing is now on the rise.

But what is it for and how do you use it?

Marketing	  your	  business,	  
hashtag	  style:
There	  are	  many	  ways	  in	  which	  you	  can	  use	  a	  
hashtag	  in	  your	  social	  media	  marketing,	  and	  
much	  of	  it	  comes	  down	  to	  your	  innovation	  
and	  creativity.	  But	  in	  general,	  it	  can	  be	  
broken	  up	  into	  three	  categories:

• Branding
• Trending	  content	  marketing
• Content	  Promotion

Using	  your	  social	  media	  content	  planner,	  
you’ve	  probably	  already	  broken	  down	  your	  
posts	  into	  various	  categories	  anyway.	  
Deciding	  on	  which	  hashtags	  you	  use	  for	  which	  
posts	  can	  be	  decided	  at	  the	  planning	  stage.

Branding
The	  most	  direct	  means	  of	  using	  a	  hashtag	  in	  
business	  is	  in	  establishing	  a	  brand	  in	  the	  social	  
scene.	  A	  ‘brand-‐specific’	  hashtag	  can	  be	  used	  
for	  anything,	  so	  you	  should	  have	  more	  than	  one	  
to	  fit	  your	  needs.

One	  should	  be	  for	  your	  actual	  brand,	  which	  can	  
be	  associated	  with	  anything	  that	  is	  promoted	  
about	  your	  company/website/etc.	  This	  should	  
directly	  include	  your	  brand	  name,	  and	  shouldn’t	  
already	  be	  taken	  by	  anyone	  else.

EG:	  #Drdrip	  #Drdripplumbing

Trending
Your	  chances	  of	  ge\ng	  your	  own	  hashtag	  to	  
trend	  are	  poor,	  but	  this	  s]ll	  may	  happen	  if	  you	  
are	  crea]ve	  enough!

Example:	  Lord	  Alan	  Sugar,	  a	  successful	  Bri]sh	  
author,	  used	  a	  hashtag	  to	  launch	  his	  new	  ebook	  
The	  Way	  I	  See	  It.	  He	  invited	  his	  followers	  to	  
Tweet	  rants	  using	  the	  #thewayiseeit	  hashtag.

People	  love	  ran]ng	  and	  besides,	  the	  author	  
promised	  to	  use	  the	  tweets	  to	  sign	  the	  ebook.	  
The	  hashtag	  generated	  350,000	  tweets	  within	  a	  
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Richard Wiseman’s
59 Seconds

	  	  	  	  	  	  	  ‘Best	  Of’	  Video

Want some Life Changing Ideas in less that a 
minute? 
Psychologist Richard Wisemans ‘:59 Seconds’ 
YouTube Channel is a great place to visit. 
Life Changing ideas in 59 seconds, like ‘How to 
wake up feeling great’, ‘Persuasive Mind Tricks’ 
and ‘How to cut down drinking the easy way’. 
Richard Wiseman is Britains only professor for the 
public understanding of psychology and is the 
author of the best selling ‘Quirkology’ and ‘:59 
Seconds’ He is the psychologist most frequently 
quoted by the British media.

Go to MyLifestyleTradie.com.au and check out You Tube ‘Best Of’ Videos. 
Let me know what you think.

day	  and	  became	  trending!	  The	  book	  launch	  was	  
very	  successful	  using	  just	  one	  tac]c!

So	  how	  could	  this	  work	  for	  your	  tradesman	  
business?	  Here	  are	  some	  examples:	  

#DIYDisaster	  #toolsofthetrade	  #toilethumor

You	  want	  to	  create	  a	  hashtag	  that	  is	  relevant	  to	  
your	  business,	  but	  that	  is	  crea]ve	  enough	  for	  
people	  to	  use	  on	  a	  broader	  scale,	  and	  become	  a	  
‘trend’.

Content	  Promotion
This	  one	  is	  prePy	  self-‐explanatory.	  Hashtags	  can	  
be	  used	  as	  a	  means	  of	  promo]ng	  new	  content	  to	  
people	  who	  may	  be	  monitoring	  those	  hashtags.	  

Only	  use	  related	  tags.	  If	  you	  run	  an	  IT	  
consultancy	  firm,	  don’t	  use	  hashtags	  about	  
breeding	  ponies—unless	  you’ve	  wriPen	  a	  blog	  

post	  about	  how	  IT	  consultancy	  is	  like	  breeding	  
ponies,	  in	  which	  case,	  feel	  free	  to	  slap	  it	  on	  there.

Limit	  hashtags	  to	  one	  or	  two	  per	  update.	  If	  one	  
trending	  tag	  is	  good,	  twenty	  is	  bePer,	  right?	  
Wrong!	  Be	  very	  careful	  and	  focused	  when	  using	  
hashtags.	  Hashtag	  overuse	  makes	  you	  less	  real.

Be	  careful	  of	  how	  you	  use	  the	  hashtags.	  As	  per	  
all	  content	  marke]ng,	  you	  must	  be	  careful	  not	  to	  
offend	  anyone/groups	  with	  your	  hashtags.	  Take	  
care	  with	  how	  you	  use	  trending	  tags.

EG:	  #bathroomideas	  #latestnews	  #plumbing101	  

Hashtags	  are	  perhaps	  the	  most	  helpful	  tool	  for	  
modern-‐day	  social	  media	  markeGng	  that	  we	  
have	  at	  our	  disposal.	  Because	  they	  can	  be	  used	  
on	  all	  three	  major	  social	  media	  channels,	  a	  bit	  of	  
careful	  planning	  and	  a	  single	  tag	  can	  change	  your	  
en]re	  engagement	  strategy.
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Lifestyle Tradie Boot Camp, Manly 
14th & 15th March 2014

Organise
 & Energise

Geoff Jowett ‘Body Trim’

Steve Dixon
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Jo Coleman

John Tonkin

Alice Haemmerle
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Yes, it’s true. There really is an ‘I’ in 
team simply because it is a group 
of ‘I’s’ that make a team in the first 
place… stay with me here…

Let’s take the men’s K4 1000m Kayak 
team that won the first Gold for Australia 
in this sport at the 2012 Olympic Games – 
Tate Smith, David Smith, Murray Stewart 
and Jacob Clear.

To the eyes of many they were simply a 
team of rowers sitting in their kayak, 
dressed the same, using the same oars 
and perched on identical seats. 
Interestingly, the reality of the ‘uniformity’ 
is quite the opposite. 

Did you know the sports scientists and 
designers worked alongside young 
Olympians to explore how tiny changes 
could make a difference to performance 
outcomes. 

Celebrating the

‘I’ in ‘Team’
Focus on the individual and you’ll create the 

strongest and most successful team imaginable.



The purpose of the collaboration is to see 
whether even the minutest tweaks to 
training regimes, equipment and clothing 
could influence race times and the all-
important medal-count.

By studying the movement of the 
individual athlete and observing their 
natural posture, the designers 
manufacture tailor-made equipment of 
each oar and each seat.

The impact for each rower is miniscule, 
but the outcome for the team had the 
ability to change bronze to gold.

Next they looked at training regimes and 
diet. Historically teams do much the same 
training at the same times and pretty well 
consume the same food and 
supplements. 

The scientists did away with all that and 
gave each person far greater input into 
what felt right. Some trained later in the 
day, some earlier. A few ate less, some 
more. And yes, you can guess the result.

For these four unique Aussie men who 
live and train separately, they have 
complete control of their injury 
prevention and maintenance, their 
training routines and nutritional habits. 

It is as detailed as the preventative 
measures Murray Smith takes after a life 
of continual bad luck with injury, through 
to Tate Smith’s specific training routines 
like wearing a compression garment to 
keep the blood flowing to his muscles to 
aid recovery. It simply highlights the 
individual.

How does this relate to your 
trade business? It immediately 
strips the cliché that there is no 
‘’I’ in TEAM.

As a business owner we do ourselves no 
favours if we forget each individual is 
simply just that - unique in every way. 

So although we have an expectation for 
them to wear the same uniform, follow 
the same procedures and dangle the 
same carrot for motivation, it is 
imperative that we also recognise each 
employee has a different personality 
(and hence are motivated about different 
things), adopt change in a different 
manner (some deal with it well, others 
take time to adjust) and overall view the 
world far differently than their team 
mate beside them.

So, how does the business 
succeed when there are now 
many ‘I’s’ that make up the team?

It is critical to treat everyone 
equally yet give each 
individual their own personal 
‘pep-talk’ to encourage their 
‘TEAM’ involvement in a way 
they will respond best. The 
reward will be gold!

Article Credit: Flying Solo, About.com
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Lifestyle Tradie Seminar, Fiji

Ice-cream eating competition.

Winner are Grinners: Mark and Philippa

Our daily exercise

When in Fiji, do as the Fijians do: 
Local mud baths and hot spring

Visit to a local school

Private charter on the Belmare 
(86foot catamaran)

Sofitel Fiji Resort & Spa

Happy 

Birthday 

Ange and 

Sam!
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Amazing Race

#1: ACE!

Hard day in the office

Intercontinental Fiji 

Gold Resort & Spa



This is where we talk about all cool things that should or could be in the 
man cave. Gadgets, new tech, cool tools, new inventions or big boys toys, 
if it’s cool and fun we’ll talk about it.

iDevice - iGrill
This one is definitely for the barbecue lovers 
(and that’s probably most of you, really). 
The iGrill lets you keep watch on your food 
temperature from up to 150 feet away. 

That’s right, the device’s magnetic mounting 
means you can easily attach it to a bbq, and 

you can monitor everything on the iGrill app 
on your smart phone. 

Which means… you can have a beer with 
your mates, or enjoy your backyard cricket, 
without running back to the barbie and 
checking on your meat.  Now that's some 
meaty technology. 

Price: $99 

MAN CAVE?
IS THIS IN YOUR
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Cool	  iPhone	  Apps	  
for	  Tradies	  and	  
their	  Ladies

Shoeboxed	  
iPhone	  and	  iPad
Price:	  FREE!	  

Sick	  of	  trying	  to	  keep	  track	  of	  receipts?	  Seem	  to	  lose	  them	  through	  your	  
vehicle	  before	  they	  make	  it	  to	  your	  bookkeeper?	  Well,	  no	  more…

This	  app	  lets	  you	  take	  a	  photo	  of	  a	  receipt	  and	  then	  extracts	  the	  data	  
ready	  to	  format	  straight	  into	  your	  accounting	  program.	  No	  more	  
manual	  data	  entry!

FEATURES:
✓ Instantly	  archive	  receipts	  on-‐the-‐go
✓ Transform	  receipt	  images	  into	  accurate,	  human	  verified	  data
✓ Access	  an	  archive	  of	  your	  categorised,	  ATO-‐accepted	  receipts
✓ Quickly	  find	  receipts	  using	  our	  built-‐in	  search	  and	  filtering	  options
✓ Enjoy	  one-‐click,	  hassle-‐free	  mileage	  tracking
✓ Generate	  email	  expense	  reports	  in	  seconds
✓	  Export	  expenses	  to	  QuickBooks,	  Wave	  Accounting,	  Excel,	  
	  	  	  	  Outright,	  Xero	  and	  dozens	  of	  other	  tools
✓	  Rejoice	  in	  free	  and	  friendly	  email	  and	  phone	  support

Speedo Aquabeat 
You like running with your ipod and your own 
playlist right… so why not surf with music? 

Well, you can with the Speedo Aquabeat. 

The Speedo Aquabeat underwater MP3 
player, gives surfers and swimmers the chance 
to listen to their music. Whether exercising in 
the pool, during training sessions, surfing, 
snorkeling or simply relaxing in and around 
the water on holiday.

This awesome little MP3 player features 
playlist creation and shuffle modes with a 
water resistance of up to three metres. It also 
has a radio, and a stopwatch function – great 
for lap swimming. 

It easily attaches to your boardies, your 
swimmmers (or your budgie smugglers if 
you’re so inclined), or even your goggles!

And if you accidently drop it in the pool or in 
the surf… it  floats straight back to the 
surface! Awesome! 

Price: $99 
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Why It Is Critical For Your Website 
to be ‘Responsive’?   
Buyer behavior has evolved and changed 
forever. Have you? 

13 Proven Ways To Make Your 
Own Luck.
Do you wait for good things to happen 
to you… or do you go out and make 
them happen?

Back in training for the Lifestyle Tradie NSW 
Tough Bloke Challenge. Who’s coming with us? 
June 29th is getting closer every day…

Lifestyle Tradie ‘Profit & Persuasion’ Work Shop  
is our next LIVE event. 25-26 July in the sunny 
Gold Coast. Have you booked yet? 

Can’t WAIT to see you all soon… 

Andy & Ange Smith

Don’t	  forget,	  want	  to	  share	  your	  hot	  tips,	  recommended	  

suppliers	  or	  any	  other	  information	  that	  will	  benefit	  the	  

Lifestyle	  Tradie	  Community.	  Drop	  us	  a	  line	  to	  

info@lifestyletradie.com.au

CHANGING ADDRESS? 
Don’t miss out on a single issue! If you’re 

changing contact details then ensure to let us 
know -- simply give us a call or send an email. 

This way we’ll keep you plugged into a world of 
knowledge, tips, news and views.
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